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COMMUNITY
What makes a community successful?

      1. Membership
      2. Influence
      3. Integration & Fulfillment of Needs
      4. Shared Emotional Connection (McMillian & Chavis, 1986)



METHODS
POST OCCUPANCY EVALUATION

“A process of systematically evaluating the performance of a 
[site] after it has been built and occupied for some time.”

(Göçer et al., 2015)



Traditional 
POE Methods

Indicative:
• Quick walk-through evaluations
• Structured interviews with key personnel
• Group meetings with end users

Investigative:
• Open interviews
• Survey questionnaires
• Photographic/video documentation
• Physical measurements

Diagnostic:
• Over a long period of time
• Requires highly sophisticated data gathering & 
analysis techniques
• Focuses on wide range of performance evaluation 
aspects

(Preiser, 1995)



Advancements in
POE Methods

Interactive Adaption Approach:
based on the context of involving users in the 
project framework

“...changes POE from a one-off practice into a 
continuous information collection for supporting 
[site] design by taking advantage of an improved 
feedback loop with user information.” 

(Göçer et al., 2015)



What method is 
appropriate for 
measuring the 

social influences of 
urban agriculture?

Cross-sectional: 
Indicative & Investigational 

Longitudinal:
Diagnostic with intent to 

integrate stakeholders through the 
“interactive adaption” approach



LOCATION 1
Raleigh City Farm

 800 N. Blount Street, Raleigh, NC
 Corner of N. Blount Street and E. Franklin Street



LOCATION 2
Highland United Methodist Church 
 Community Victory Garden “Peas on Earth”
 
 1901 Ridge Road, Raleigh, NC
 Corner of Ridge Road & Lake Boone Trail



TOOLS
Site Observations, Interviews and Public Surveys

  Interviews: Program Directors   Types of Questions: Multiple Choice
      Assistant Staff          Matrix/Rating Scale
      On-site participants         Ranking
                    Open-Ended  



Questions       Responses
Community Reach
• How did community members learn about the site?

• Who uses the site?

• What is their gender, age, and race?

• How often are community members using the site?

• Who do they visit the site with, if anyone?



Questions       Responses
Community Engagement
• What motivated community members to become involved?

• If they’re not involved, why? What are the barriers?

• Is the site accessible?

• Does the site meet their psychological needs of inclusion 
and belonging?

• What is the individual’s percieved social benefits of the 
site?



Questions       Responses
Community Influence
• Are community members forming new relationships 
and/or strengthening existing relationships?

• What is the community’s perceived hierarchy of social 
benefits?

• Is the site creating educational and skill building 
opportunties for its members?

• Is the site helping create and encourage civic 
engagement? 



Survey
Distribution
• On-site printed form

• Social media promotion with participating sites*

• Targeted social media advertisments*

• Targeted USPS mail advertisement with printed form and url address to online response*

• Applicable and participating homeowner’s associations*

• Word of mouth

*Would ideally be implemented, but not for the scope of this project.



RESULTS
Site Observations & Interviews

  Raleigh City Farm
  Highland UMC Community Victory Garden “Peas on Earth



Raleigh City Farm
Summary
• Has had a positive impact on bringing awareness to local agriculture efforts to its community.

• Primary focus is on economic performance, lacks daily social influences.

• Motivation for involvement is primary through the Farmshare program.

• Provides moderate level of educational opportunities during volunteer days.

• Reaches beyond its participant demographic to encourage entrepreneurial initiatives for new 
urban farms in North Carolina.



Highland UMC Community Victory Garden
Summary
• Has had a positive impact on bringing community members together that may not otherwise 
interact and produces food for distribution to those families in need.

• Primary focus is to bring a diverse group of community members together in a learning and 
cultural exchange enviroment.

• Motivation for involvment is primarily compassion for providing a service to those less fortunate.

• Partners with Wake Tech to host an English as a Second Language class outside in the garden 
once a week and provide students with food to take home.

• Reaches beyond its participant demographic to encourage establishment of more community 
gardens at churches, schools and private communities along the east coast.



DISCUSSION
Constraints & Limitations

Moving Forward

Influence & Impact



Constraints
and Limitations
• Individual bias & perceptions, underlying causes

 “The users have their own history, experiences, and perceptions in relation to the [site] and the 
 activities that take place there. Further, the way they perceive the [site] will always be influenced   
 by both individual and psycosocial considerations that have little to do with the [site] itself.” 
                     (Göçer et al. 2015)
• Subjective coding of open-ended questions

• Ability to obtain responses from community members not directly involved or minimally involved

• Language & ease of use by varying generations

• Cross-sectional vs. longitudinal study



“Community capacity is the interaction of 
human, organizational and social capital 

existing within a given community that can 
be leveraged to solve collective problems 

and improve or maintain the well-being of 
a given community. It may operate through 
informal social processes and/or organized 

efforts by individuals, organizations, and 
the networks of associations among them 

and between them and the broader 
systems of which the community is part.”

(Saegert, 2004)



Moving
Forward
• Conducted as a Diagnostic POE including additional various scaled sites around Raleigh, NC

• Involve environmental and economic aspects to create a cohesive research study that can link the  
various benefits and attributes of different sites

• Partner with sites not only to gather data but to structure the research study in a way that will 
also benefit them 

• Bring awareness to the concept of urban agriculture, it’s potential influences, and it’s constraints 
for the Raleigh area 



“Many authors have emphasised the 
ability of gardening to ‘transform people’ 1, 
claiming that the process of gardening can 

‘enhance feelings of self-worth and self 
confidence’, ‘psychological security’ 

and ‘psychological well-being’ 2”

1. Pudup, 2008
2. Jamison, 1985; Armstrong, 2000; Kaplan, 1973; Ulrich, 1981

(Battersby & Marshak, 2013)


